Red River Miners Transit
P.O. Box 1020

Red River, NM 87558
(575) 770-5959
(575) 754-2277

Customer Service Policy

Miners Transit is committed to provide safe,
accessible, timely and professional services for our
customers. We can provide such a service only when
our passengers respect and follow certain safety and
courtesy rules. Therefore, we thank you, the
passengers boarding our vehicles, for obeying the
rules listed below:

< The driver is responsible for the safety and
welfare of all passengers while riding the
transit vehicle. Therefore, the driver is in
charge and passengers are expected to
comply with the instructions of the driver at
all times. Passenger safety and welfare is
contingent upon all passengers complying
with these instructions

< Passengers are expected to act in a
courteous manner at all times while riding
the vehicle. Any passenger who is verbally
and/or physically abusive to other passengers
or to the driver will be asked to exit the
vehicle immediately. Radios, CD players,
tape players can be a distraction to the
Operator and will not be allowed in use
unless you use headphones with the volume
adjusted so that only you can hear it.
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If a vehicle is seat belt equipped and a
passenger fails to buckle up, the driver

will ask them to do so before proceeding. If

the passenger refuses, they will be
responsible for their own safety, if you wish
not to do so.

Do not attempt to stand or exit the vehicle
until it has come to a complete stop and
the driver informs you that it is safe to
exit.

Passengers are expected to maintain
control of their possessions while on the
vehicle. The agency will not be responsible
for lost or stolen property.

In the event of an emergency, all
passengers are to explicitly follow the
instructions given by the driver. If an
evacuation of the vehicle is deemed
necessary, the driver will instruct you as to
the actions to be taken. Passengers must
have a destination when boarding.
Loitering on the bus is not allowed.

Passengers are not permitted to consume
food and drinks on the vehicle.

All vehicles are tobacco free. Smoking and
chewing are not permitted on the vehicle.

No passenger is permitted to have an open
alcoholic beverage container on the vehicle
or illegal drugs. The agency reserves the
right of the driver to ask to see the contents

of a package if he/she suspects that package
may contain an open container of alcohol.

Animals:

% (Animal friendly) Animals (dogs
are allowed If): large dogs are
muzzled, no more than 2 large dogs
at a time, small animals carried in
carrier or held by owner.*An owner
is responsible for the action of
their animal.
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Weapons are not allowed on any vehicle at any

time. Firearms, knife, pipe, steel pipe, etc. Any

person found in possession of a weapon will be

reported immediately to law enforcement. No
exceptions.

< Passengers are asked to maintain good
hygiene so as not to offend other
passengers.
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The Town Of Red River Miners Transit:
Does not discriminate on the basis of race,
color, sex, age, physical handicap, or
serious medical conditions
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Miners Transit will stop where passengers
can Load/Unload in a safety manner, clear
from all other vehicles

Any passenger who violates these rules can and
will be prohibited from using our service. We
are responsible for the safety and welfare of all
passengers and will refuse service to any
person who places our passengers and/or
drivers at risk




Reglas De Los Servicos Para Consumidores De
Miners Transit

El Transito de mineros(mineras) esta
comprometido a proporcionar servicios seguraos,
accesibles, oportunos y profesionales a nuestros
clientes.

Podemos prestar un servicio de este tipo s6lo
cuando nuestros pasajeros respeto y seguir ciertas
reglas de cortesia y seguridad. Por lo tanto, le
agradecemos, los pasajeros que alojan nuestros

vehiculos, para obedecer las reglas puestas en una
lista abajo:

El conductor es responsable de la seguridad y el
bienestar de todos los pasajeros mientras viajaba en
el vehiculo transito.

A cualquier pasajero que sea verbalmente y/o
fisicamente abusivo para otros pasajeros o para el
conductor(controlador) le pediran salir del
vehiculo inmediatamente.

Si un vehiculo esta equipado del cinturén y un
pasajero no cinturon, el conductor les pediran que
lo haga antes de continuar.

Si el pasajero se niegue, ellos seran responsables de
su propia seguridad, si no desea hacerlo.

No se pare o se salga del vehiculo hasta que ha
llegado a una parada completa y el conductor le
informa de que es seguro salir.

Se espera que pasajeros mantengan el control de
sus posesiones mientras en el vehiculo.

El pasajero tener que tener una el destino cuango
el embarque. No esta permitida la vagancia en el
autobus

a Agencia no sera responsable por articulos
perdidos o robado.

Ningln pasajero podréa tener un envase abierto de

bebida alcoholica en los vehiculo o ilegal de drogas.

La agencia se reserva el derecho de conductor a
pedir para ver el contenido de un paquete si él/ella
sospecha que el paquete puede contener un envase
abierto de alcohol.

% Animales:
animales (Animal amistoso) (se admiten
perros si): perros grandes estan
amordazados, no mas de 2 perros grandes
a la vez, pequefios animales a portador o
celebrado por owner.*An duefio es
responsable de la accion de sus animales

las armas no se permiten en cualquier vehiculo en
cualquier momento. Armas de fuego, cuchillo, pipa,
pipa de acero, etc.. Cualquier persona que se
encuentre en posesion de un arma sera reportado
inmediatamente a la policia. No hay excepciones.

Se solicita a los pasajeros mantener una buena
higiene, de tal manera de no ofender a otros
pasajeros.

La ciudad de transito de los mineros de rio
rojo no discrimina por raza, color, sexo, edad,
impedimento fisico o enfermedades graves.

Todos los vehiculos son libre de tabaco. Fumar y
masticar no estan permitidas en los
vehiculos.

El Transito de mineros se parara donde los
pasajeros pueden Cargar/Descargar en
una manera de seguridad, clara de todos otros
vehiculos

Cualquier pasajero que viola estas reglas pueden
y se prohibird utilizar nuestro servicio. Somos
responsables de la seguridad y el bienestar de
todos los pasajeros y se negara el servicio a
cualquier persona que comercialice nuestros
pasajeros o conductores de riesgo







